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Laserfiche Support

Andrew Kamar

* support.laserfiche.com
 Knowledge base

* Education

* Product and service pack downloads
* Forums

m TEXAS A&M

UNIVERSITY

IT Solutions & Support | Texas A&M Information Technology



Solution Exchange

* Detailed description of how Laserfiche is used in other organizations
* No need to reinvent the wheel

* We love contributions!

* http://www.laserfiche.com/en-us/SolutionExchange
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Certified Professional Program

* Online training with a large variety of topics
* Training videos and training manual
 Comprehensive exam for certification

* Try out the free ECM CPP course

* Free CPP course code: 12THMAN
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Empower Conference

* Annual event taught by Laserfiche employees
* Over 100 courses

* Meet with Laserfiche developers in person

* Great networking events

* Over 1,800 attendees in 2013
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LinkedIn

* Faster way to connect

 Keep up to date in a familiar format
e Start your own discussions

* Laserfiche User Group: Texas
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Upcoming events for TX

* Dallas User Group- 4/24
* Dallas Regional Training- 5/28-5/31
* Houston User Group- 6/27
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Thank You
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